
How does the program work? 

It begins with a call to one of our certified 
MN Community Application Agents:  

 We will discuss your situation and send 
you a list of the documentation you will 
need. 

 We will meet with you at the South 
Lake Pediatrics location that is most 
convenient for you and complete the 
application together.  

 We will submit the application for you 
and follow-up as needed to make sure 
your county office has everything they 
need.  

 This process usually takes 30-45 days. 
 
Can my child receive care during the 
application process? 

Yes. However, if your application is denied 
for any reason, you will be responsible for 
any charges incurred.  

What is UPP? 

South Lake Pediatrics recognizes that 
children without health insurance are not 
getting the medical care they need. 
South Lake Pediatrics responded to this 
issue by developing the Uninsured 
Patient Program in January 2008.  The 
UPP program is designed to assist 
families in the process of applying for 
Medical Assistance and Minnesota Care.  
 
 
Who can participate? 

UPP is available to anyone dealing with a 
challenging financial situation who would  
like help navigating through the Medical 
Assistance or Minnesota Care application 
process. 

Are you facing a challenging financial situation?  Have you been putting off medical care for your children because you can’t afford it? 
 

Get the facts about UPP today! 

 
To learn if the UPP program can help your family, call South Lake Pediatrics 

to speak with an UPP representative at 952-401-8282. 
 

Call today, we’d be happy to assist you! 

What if my application is denied? 

If your application is denied by both 
Medical Assistance and Minnesota Care 
for excess income, South Lake Pediatrics 
has a discount program available. This 
discount program is only available after 
you have been denied by both Medical 
Assistance and Minnesota Care. 
 
What if I have questions? 

We can be reached Monday through 
Friday between 8 am and 5 pm. Just call         
952-401-8282 and ask to speak to an UPP 
representative.  


